VIKAS

YOUR ULTIMATE MONETARY FRIEND

Customer Complaint/Grievance Box

Any complaints or grievances relating to our services could be deposited
in this box or send to customer service team at

Customer Service Team

Vikas Money Limited
First Floor, Anjali Complex kavuvattam
Cherpulassery Palakkad - Kerala Pin:679503

Details of Grievance Redressal Officer (GRO):

Shri.Satheesh
Vikas Money Limited

First Floor, Anjali Complex kavuvattam
Cherpulassery Palakkad - Kerala Pin:679503

Email:ea@vikasmoney.com
Contact number:8606572223

If complaint not redressed in 30 days, the customer may appeal to the Officer-in-Charge of
the Regional Office of Department of Non-Banking Supervision of RBI at Bakery Junction,
P.B No0.6507, Thiruvananthapuram - 695 033, India.Ph No :0471-2329676
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